
 

How to log on to Arbor for the first time 

 

✅ What You’ll Need: 

• A device with internet access (computer, tablet, or smartphone) 

• Your school email address  

          Step-by-Step Instructions: 

1. Go to the Arbor Login Page 

• Open your web browser and go to: 

    https://the-sacred-heart-language-college.uk.arbor.sc/?/home-ui/index  

2 Click “First time logging in?” 

• Since it’s your first time, click this to set your password. 

• Enter Your School Email Address 

( username@tshlc.harrow.sch.uk ) 

• Arbor will send a password link to your school email. 

3. Check Your Email 

• Open your inbox and look for an email from Arbor. 

• Click the link in the email to set your password. 

4. Create a Password 

• Choose a strong password that you’ll remember. 

• It should be at least 8 characters long and include a mix of letters and numbers. 

5. Log In 

• Return to https://the-sacred-heart-language-college.uk.arbor.sc/?/home-ui/index  

• Enter your email and new password. 

• Click Log In. 

 

      Tips: 

• If you don’t receive the email, check your Spam or Junk folder. 

• Still no email? Ask your teacher or school office to check your profile in Arbor, to make sure your 

school email address is recorded correctly. 

• Bookmark the login page for easy access next time! 
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